oCB

Ngan Hang Phudng Bdng

BIEU PHi, LAl SUAT, HAN MUC GIAO DICH TAI KHOAN, THE VA (PNG DUNG

LIOBANK DANH CHO KHACH HANG CA NHAN

(Hiéu luc ter ngay 01/01/2025 — Cén cir theo Quyét dinh sé 754.01/2024/ QP — TGD ngay
05/12/2024 cta Téng Giam déc Ngan hang TMCP Phuong Déng)

Diéu 1: Pham vi va déi twong ap dung

Van ban nay quy dinh vé biéu phi, 13i suét, han muc giao dich Tai khoan, Thé va rng dung Liobank
danh cho Khéch hang ca nhan.

Diéu 2. Giai thich ttr ngilr va tir viét tat

CAc tir nglr dwoc st dung trong Quy dinh nay dwoc hiéu nhw sau:

1.

OCB
Liobank
KH

HMTD
ATM

DVCNT

POS

PIN

Han md&c eKYC:

Han mac Full KYC:

10. Credit Fund:
11. Own Fund:

Ngén hang TMCP Phwong Béng

Trung tdm Ngan hang sé Liobank, thuéc OCB.

Khéach hang

Han murc tin dung

May giao dich tw dong - Automated Teller Machine (la thiét bj ma Chu

thé co thé sir dung dé rat tién mat, chuyén khoan, tra ciru théng tin
giao dich Thé hoac st dung cac giao dich khac)

Pon vi chép nhan Thé (1a cac t chirc, ca nhan chap nhan thanh toan
hang héa, dich vu bang Thé)

Thiét bj thanh toan thé - Point of Sale (la thiét bi dau cudi dwoc cai
dat va str dung tai cac DVCNT, tai chi nhanh/phong giao dich ctia Té
chirc thanh toan thé dé cung (ng tién mat cho Cha thé theo thda
thuan gira T6 chirc thanh toan thé va OCB)

Ma sb xac dinh Chu thé - Personal Identification Number (1a ma sb
méat do Khach hang tw dat trén (rng dung Liobank dé st dung trong
cac Giao dich Thé. Ma s nay do Cha thé chiu trach nhiém bao mat)

Han mc giao dich 4p dung véi trwdng hop nhan biét va xac minh
khach hang bang phwong thirc dién t& khi khach hang da thuwc hién
cung cap thdng tin sinh trdc hoc va ddi chiéu xac minh théng tin dinh
danh, hoan tat so khép két hop st dung thé Phi Vat Ly Liobank.

Han mic giao dich &p dung véi triedng hop nhan biét va xac minh
khach hang théng qua gap mat truc tiép, hodc Khach hang da thuc
hién cung cép thang tin sinh trdc hoc va dbi chiéu xac minh théng tin
dinh danh, hoan tat so khép két hop st dung san phdm Thé vat ly
Liobank.

Ngudn tién tir SO duw co trong tai khoan da nang Liobank ctia KH
Nguon tién tir Han mdrc tin dung
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Diéu 3: Biéu phi va L&i suét thé Liobank:
Chi tiét theo Phu luc 01 dinh kém.
Diéu 4: Biéu phi giao dich trén tng dung Liobank:
Chi tiét theo Phu luc 02 dinh kem.
Piéu 5: Han murc giao dich tai khoan, thé va tng dung Liobank:

Chi tiét theo Phu luc 03 dinh kem.
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Phu luc 01 - Biéu phi va L&i suat thé Liobank
(da bao géom thué gia tri gia ting)

1. Biéu phi

STT Loai phi Mtpc phi
1. Phi mé tai khoan Mién phi
2. Phi quan ly tai khoan Mién phi
3. Phi phat hanh thé Mién phi
4. Phi thwdng nién thé Mién phi
5. Phi c4p lai thé va/hoac PIN Mién phi
6. Phi giao thé vat ly Mién phi
7. Phi thanh ly thé Mién phi

8. Phi rat tién méat tai ATM bang thé vat ly hodc bang ma QR Cash tai ATM ctia OCB

a. | Rattién ter S6 Dw cé khé dung 0%
b. R0t tién tir Han mde tin dung 4%
9 Phi rat tién mat tai ATM/POS bang thé vat ly hodc bang ma QR Cash cla Ngan hang khéac
’ ocCB
a. |Rattién tir Sé Dw c6 khé dung 1%
b. |RGttién tir Han mde tin dung 4%
Phi nap tién vao tai khoan/thé tai % ]
10. quay Pon vj kinh doanh ctia OCB Mien phi
Phi  nhan tién nhanh qua
MasterCard (Money Send), VISA N
11 Card (Moneygram), VISA Direct, 50,000 VND/lan
Dich vu lién quan tir TCT Khac, ...
12. | Phi x ly giao dich bang ngoai té 2% s6 tién giao dich
13, | Phixt ly giao dich bang VND tai 1% sb tién giao dich
Dai ly nwéc ngoai
STT Loai phi Mdrc phi

Phi tra soat giao dich

14. | (Chi thu khi KH khiéu nai khéng 100,000 VND/Ian
chinh xac giao dich)
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15. | Céc loai phi &p dung déi véi Thé dwoc cdp HMTD

a. |Phithay d6i HMTD Mién phi
Phi virot HMTD (thé phat sinh ghi
b. n¢ khoan phi/lai virot qua HMTD Khéng thu phi

da duoc cép)

Phi chgm thanh toan sé tién thanh Cham 01 lan: 200.000 VND/ky
toan toi thieu Cham 02 1n lién tiép trd [én: 400.000 VND/ky

16. | Céac loai phi ap dung déi véi Dich vu chuyén déi tr gop.

o |Phi chuyén déi tré gép giao dich| 1,79/ thang tinh trén sé tién géc dang ky tra gop
" Jmua sam, dich vu

b Phi chuyén ddi tré gép giao dich rit| 2,09/ thang tinh trén sé tién géc dang ky tra gop
" tién mat tai ATM

c. |Phi chdm dut tré gop truoe han | 2:0% dwno tré gop con lai

17. | Cac loai phi dich vu khac

a. | Phithanh toan truc tuyén Mién phi
Phi in liét ké 5 giao dich gan nhat L
b.  tai ATM cia OCB Mién phi
c. |Phi déiPIN tai ATM Mién phi
d. | Phitruy van sé dw tai ATM Mién phi
e. | Phi chuyén khoan tai ATM Khéng c6 tinh nang chuyén khodn trén ATM
f. Phi déi PIN tai POS ciia OCB Mién phi
9. gch::atruy van so duw tai POS cua Mi&n phi

Ghi _chu: Béi véi giao dich bang ngoai té, chdp nhan ty gia tai thoi diém Khach hang thuc
hién giao djich, khéng thu/phong téa sé tién duw phong bién déng ty gia.

2. Laisuét
- L&i suét tién gtri khdng ky han ap dung trén Sé dw Cé: 0.5%/ndm

- Lai suat Dw no thé:
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e LA&i suét trong han: 35%/n&m
e La&i suét qua han: bang 150% |&i suat Dw no thé trong han
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Phu luc 02 - Biéu phi giao dich trén trng dung Liobank

Loai phi Murc phi
Phi dang ky dich vu ngan hang dién to Mién phi
Phi thwong nién st dung dich vu ngan hang dién t& Mién phi
Chuyén khodn ndi bd (P2P) Mién phi
Chuyén khoan dén tai khoan Ngan hang khac Mién phi
Thanh toan hoa don tién ich Mién phi
Phi dang ky FACE OTP Mién phi
Phi dbi PIN Mién phi
Cac tinh nang khac trén trng dung Liobank chwa duwoc MiG .
dé cap trong Biéu phi nay ién phi
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Phu luc 03 - Han murc giao dich tai khoan, thé va trng dung Liobank

(Khong ap dung cac san pham tiét kiém, tién ga)

1. Han murc giao dich thé phan theo loai hinh va pham vi giao dich

Han mdc giao dich toi da

Full KYC
Loai hinh va pham vi giao dich
1. Tong Han mirc Rut tien mat tai ATM | VND/Ian 10,000,000 10,000,000
b,é"(‘j,g t(hé’ vat ly hoac bé,\Tg ma SRgaSh VND/ngay | 80,000,000 50,000,000
toi da (Bao gom rut tir Nguon Duw Co va 7
viéc thiét lap kiém soat:
- Téng han mdxc rat tién mat tinh theo
nguon tién tin dung ( thé tin dung) toi da
100tr/ thang khi tién rat tee Credit Fund.
- HMGD rat tién méat & nwéc ngoai /
ngay: 30 triéu trén ca OwnFund va
Credit Fund ]
Trong dé: Trong VND/lan 10,000,000 10,000,000
nwoc  'vND/ngay | 50,000,000 50,000,000
VND/thang | 400,000,000 100,000,000
Nwéc | VND/lan 10,000,000 0
ngoal  [vND/ngay | 30,000,000 0
VND/thang | 400,000,000 0
2. Téng Han mwc Rut tién mat tai POS VND/Ian 10,000,000 10,000,000
ngan hang toi da ["'VND/ngay | 80,000,000 50,000,000
) Téng h‘an muc rat tién mat tinh theo VND/thédng | 800,000,000 100,000,000
nguon tién tin dung cua thé tin dungthé
toi da 100tr/ thang khi tién rat tee Credit
Fund
- HMGD rit tién mat & nwéc ngoai /
ngay: 30 triéu trén ca OwnFund va
Credit Fund ]
Trong dé: Trong VND/lan 10,000,000 10,000,000
nwoc VND/ngay | 50,000,000 50,000,000
VND/thang | 400,000,000 100,000,000
Nwéc | VND/Ian 10,000,000 0
ngoai [ vND/ngay | 30,000,000 0
VND/thang | 400,000,000 0
VND/lan 200,000,000 100,000,000
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3. Téng Han marc Giao dich mua hang | VND/ngay | 400,000,000 100,000,000
héa, dich vu qua POS toi da (Giao djch [ vND/thang | 800,000,000 100,000,000
Sale/Retail) bao gom GooglePay &
ApplePay
Trong do: Trong VND/Ian 200,000,000 100,000,000
nuwoc VND/ngay | 200,000,000 100,000,000
VND/thang | 400,000,000 100,000,000
Nuwéc VND/Ian 200,000,000 0
ngoal VND/ngay | 200,000,000 0
VND/thang | 400,000,000 0
4. Thanh toan trc tuyén mua sdm hang | VND/Ian 200,000,000 100,000,000
héa, dich vu (Ecommerce) toi da bao
gobm GooglePay & ApplePay,
VND/ngay | 400,000,000 100,000,000
Lwu _ _ y
- Khach hang cé thé tw diéu chinh
téng/giém han mtc thanh toan truc _
tuyén trén ng dung Liobank nhwng | VND/thang | 800,000,000 100,000,000
khéng qua han muc dwgce quy dinh tai
muc nay.
- Doi voi thé va tai khoan eKYC: khong
cho phép thwe hién giao dich thanh toan
trire tuyen (Ecommerce) tai nwéd'c ngoai.
Trong do: Trong VND/Ian 200,000,000 100,000,000
nwoc
v VND/ngay | 400,000,000 100,000,000
VND/thang | 800,000,000 100,000,000
Nwéc VND/Ian 200,000,000 100,000,000
ngoai
9 VND/ngay | 400,000,000 100,000,000
VND/thang | 800,000,000 100,000,000
5. Nap tién dién thoai trd | Chi VND/Ian 500,000 500,000
trwéc (Mobile Top Up) | Trong
Loy ¢ NYGC I \/NDingay | 400,000,000 100,000,000
- Nap tién dién thoai tra trdc
tdi thiéu 1a 10,000 VND t
S A VND/thang | 800,000,000 100,000,000

- Han mdrc giao dich Mobile
Top-up theo quy dinh han
murc giao dich do (cac) nha
mang vién théng cung cép
nhwng khong vwot qua han
murc do OCB quy dinh tai Phuy
luc nay.
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Lwu v S Lan Giao Dich Téi Pa Trong Ngay cho céac loai GD bén dwdi can ciu hinh chinh xac :

e S lan giao dich tbi da/ngay ctia GD POS: 100 lan,
e S lan giao dich tdi da/ngay cia GD ECOM: 100 lan,
e Sb lan giao dich Rt tién mat toi da/ ngay tai ATM: 100 lan,

e Sb lan giao dich Rt tién mat téi da/ ngay tai POS: 100 lan.

2. Han mtrc giao dich Chuyén Khoan trén tng dung Liobank

Han mirc giao dich

Loai giao dich Full KYC eKYC
To6i thiéu Téi da Toi thiéu Téi da

Chuyén VND/IAn 1 100,000,000 1 100,000,000
khoéan trong VND/ngay Khéng quy dinh 500,000,000 Khéng quy dinh | 100,000,000
Liobank VND/thang | Khong quy dinh | 2,000,000,000 | Khéng quy dinh | 100,000,000
Chuyén | VND/IAn 2,000 100,000,000 2000 100,000,000
r‘hokin dén  'yND/ngay | Khdngquydinh | 500,000,000 | Khéng quy dinh | 100,000,000
al oan

A Khéng quy dinh | 2,000,000,000 | Khéng quy dinh | 100,000,000
ngan hang | yND/thang 9auy 99y
khac
Thanhtoan | VND/IAn 1 200,000,000 1 100,000,000
?C%a(gigtlen VND/ngay | Khéng quy dinh | 200,000,000 | Khéng quy dinh | 100,000,000
BillCode va VNDIthéng Khéng quy dinh 500,000,000 Khéng quy dinh | 100,000,000
QRCode)

3. Quy dinh vé viéc tam dirng giao dich trén P’ng dung Liobank va qua Thé Liobank:

3.1 Diéu kién &p dung: Cac giao dich sé bi tam dirng khi thudc mét trong cac truéng hop sau day:

3.1.1 Chwa hoan thanh viéc déi chiéu khé&p dung gidy t& tly than va thdng tin sinh trac hoc

cua Khéach hang véi:

(i) D@ liéu sinh trac hoc dwoc lwu trong b6 phan Iwu trir thdng tin dwoc ma hoéa cla thé can

cwdc codng dan hoac thé can cuwéc cia Khach hang da dwgc xac thyc chinh xac la do co

quan Coéng an cip hoac théng qua xac thuc tai khoan dinh danh dién tir ctia Khach hang

do Hé théng dinh danh va xac thwc dién ti tao lap; hoac

(i) D@ liéu sinh trdc hoc da dwoc thu thap va kiém tra (ddm bao sw khép dung gitra di liéu

sinh tréc hoc ctia Khach hang véi div liéu sinh trdc hoc trong bd phan lwu triy théng tin

dwoc ma hoéa cua thé can cwdc cdng dan hodc thé can cuwdc da dwoc xac thye chinh xac

la do co quan Céng an cap hoac véi dir liéu sinh trdc hoc clia Khach hang théng qua xac
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thwc tai khoan dinh danh dién t& do Hé thdng dinh danh va xac thuc dién t& tao lap);
hoac/va
3.1.2 Giay t& tuy than da hét hiéu lwe hoac hét théi han str dung.
3.2 C4c giao dich tam dirng: Trong cac trwdng hop trén, tam dirng toan bd cac giao dich sau:
3.2.1 Giao dich thanh toan bang thé (bao gém Thé Ao va Thé Vat Ly), cu thé:

e Mua sdm hang héa qua e-commerce (bao gém Google Pay, Apple Pay).
« Rt tién bdng ma QR,
Lwuy:

- Chichén giao djch Rut Tién Bang Thé Vat Ly khi chua cap nhét gidy to tuy than da hét han.
KH véan cé thé giao dich Rt tién bang thé Vat Ly tai may POS du chwa cung cép théng tin
STH.

- Chi chén giao dich thanh toén, mua sdm hang héa tai POS khi chwa cap nhét gidy to tuy
than d4 hét han. KH van cé thé giao dich thanh toédn, mua sdm hang héa tai may POS du
chwa cung cép théng tin STH

3.2.2. Giao dich thanh toan va chuyén khoan qua tai khoan thanh toan, bao gom:

. Chuyén khodn déng dang trong hodc ngoai Liobank.

. Thanh toan héa don tién ich (Bill Payment).

. Thanh toan qua QR Code (QR Payment).

. Nap tién dién thoai (Mobile Top-up).

. Rt tién tai ATM bang ma code hién thj trén (rng dung.

3.3.3 Tinh nang Tiét kiém tw ddng, Tiét kiém linh hoat

. Kha nang bat/tat tinh nang tiét kiém linh hoat.
. M@/ déng tién gl tiét kiém tw .
Ghi chu:

Cac trwdng hgp bén dwdi sé khdng bi chan giao dich khi KH chwa hoan thanh viéc dbi chiéu
khép dung théng tin sinh trac hoc, va khi gidy to tly than hét han hoac hét hiéu luc:

o Céc giao dich trich tién thanh toan no theo théa thuan gitra KH véi OCB tai Hop déng
m& va st dung tai khoan thanh toan, phat hanh va s dung thé ghi no dang ky han
murc tin dung va dich vu ngan hang sé Liobank;

o Céc giao dich trich tién tw dong tir tai khodn/thé KH dé thanh toan héa don tw dong
dinh ky, & gwi tién tiét kiém tw dong dinh ky;

o Cac giao dich chuyén tién tr ngan hang khac/ ttr OCB vao tai khoan thanh toan cua
Khéach hang.
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Khach hang chi dwoc phép thuc hién cac giao dich néu trén sau khi da hoan thanh viéc dbi

chiéu khép dung théng tin sinh tréc hoc, va ddm bao gidy to tly than cé hiéu luc.
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